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IToctanoBnenue [IpaButenbctBa PO ot 17 anpens 2018 r. N 457 "O0 yrBepxaeHun Gopmbl
00s13aTeILHOr0 MyOJIMYHOTO OTYETa BBICIIETO JTIOJDKHOCTHOTO Jinila cyobekTa Poccuiickoit @enepanmu
(pyxoBOAMTENS BBICIIETO UCIIOJIHUTEIBHOIO OpraHa rocy1apcTBEHHOM BiacTu cyobekTa Poccuiickoit
®denepannn) o pe3yabTaTax He3aBUCUMOM OLIEHKH KayecTBa YCIOBUM OKa3aHUS YCIyT OpraHu3alusMu B
cdepe KylbTypbl, OXpaHbl 3JJ0POBbsl, 00pa30BaHUs, COLUAIBHOTO 00CIIY)KUBaHMUSI, IPE/ICTABISIEMOTO B
3aKOHOJATENbHBIH ... "

IIpaBurensctBO Pocculickoi @enepanny NOCTaHOBIISET:

YTBepaAUTH NpUIIaracMsle:

(hopmy 00s13aTETHFHOTO MyOIMYHOTO OTYETA BBICIIETO JOHKHOCTHOTO JIHIa cyObekTa Poccuiickoit
@enepauu (pyKOBOAMTENS BBICHIETO HCIOIHUTEILHOTO OpraHa TrOCYAapCTBEHHOM BIIACTH CyObEKTa
Poccuiickoit ®denepanuu) o pesynbTaTax HE3aBUCUMOW OIEHKH KadeCTBa YCIOBUM OKa3aHUS YCIyT
opraHu3aiusMu B cdepe KyIbTypbl, OXpaHbl 30pOBbs, OOpa30BaHHS, COLMAIBHOTIO OOCIIY)KHBaHMUS,
MIPEJICTaBISIEMOr0 B 3aKOHOJATENbHBIM (IIPEICTaBUTENbHBIN) OpraH rocyapCTBEHHOM BIIACTH CYObEKTa
Poccuiickoit denepanuy;

(hopMy IJIaHa MO YCTPAHEHHUIO HEJJOCTATKOB, BBISBICHHBIX B XOJ€ HE3aBUCHMOM OIIEHKH KauecTBa
YCIIOBUH OKa3aHHUs yCIyr OpraHu3alusMu B cdepe KylabTypbl, OXpaHbl 3/I0pOBbs, 00pa3oBaHUS,
COLIMANILHOTO 00CTYXKUBaHUA U (eiepalIbHBIMU YUPEKACHUSIMH METUKO -COIIMATbHON AKCIEPTU3HI.

[Ipencenarens [IpaBurenbcTBa . Mensenes
Poccuiickoit @eneparuu

YTBEPXKJIEHA
nocranoBienreM IlpaBurTenabcTBa
Poccuiickoii @enepaunu

ot 17 anpens 2018 r. N 457

®opma
00513aTeJILHOI0 IMMY0JMYHOT0 0TYETA BHICIET0 J0JKHOCTHOIO Jinla cyobekTa Poccuiickoi
®enepauun (PyKoBOAUTEJISI BHICIIET0 HCIOJTHUTEILHOI0 OPraHa rocy1apcTBeHHOI BJIaCTH
cyobexTa Poccuiickoiit @enepanun) o pe3yJibTaTax He3aBUCUMOI OLIEHKHM Ka4yecTBa YCJI0BHUM
OKa3aHUsl YCJIYT OPraHu3anusMu B cepe KyJbTYPbl, OXPaHbI 310POBbsi, 00pa30BaHusl,
COLMAJIBHOIO 00C/IyKUBAHNS, MIPEJACTABJISIEMOI0 B 3aKOHOAATEJIbHbIN (IPeICTABUTE/ILHBII) Opran
rocy1apcTBeHHOil BjacTu cyobekTa Poccuiickoit @egepannu

O6siBaTeNnbHEM NYOJIMUYHE OTYeT

(b.m.0. BHCLEIO IOOJKHOCTHOTO JMla CcyObekTa Poccuirickom denmepalumm
(pykOoBOOMTEJISA BHICHETO MCIOJHUTEJILHOTO OpTraHa I'OCYyINapCTBEHHOM BJACTM
cybbekTa Poccurickoy demepauum)

O pes3yJbTaTax HEe3aBMCUMOM OLEeHKM KadeCTBa YCJIOBMM OKa3aHMA yCIIyT
opraHmM3auusaMy B cbepe KyJIbTYyphl, OXPaHb 3IO0POBLS, O0OpPas30BaHUA,
COLMAJIbHOTO ODCIIYyXMBaHMUSA, KOTOPHE PACIOJIOXKEHH Ha TEePpPUTOPUM CyDOBeKTa
Poccurnickon denepaumm*

c 20 T. IO 20 T.
(oTueTHEM HEpPMOn)
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1. HopmaTuBHEIE NIpPaBOBHE aKTEHL CyOBEeKTOB Poccumckom denepaunn,
onpenengne IPOBEINEHME HEe3aBUCUMOM OLeHKM KaudeCTBa YCJIOBUM OKak3aHUS
YCJIyT opTraHuzaumMsaMy B cbepe KyJIbTYPH, OXpPaHe 3I0P0OBbLs, oOpasoBaHusd,
COLMAaJIbHOT'O OOCIIyXMBaHMSA (Iajiee COOTBETCTBEHHO - He3aBucuMas OlleHKa
KadecTBa, OpraHM3alMM COLMAJIbHOM clepbl, OTpaciyM COLMAJIbHOM CdepHl) :

(BMHH HOPMAaTMBHBEIX IIPABOBEIX 4AKTOB, MX HAVMEHOBAHUMA U peKBMSMTH)

2. VHbopmMaumsa o0 oOmecTBEeHHOM cCoOBeTe (00meCcTBEeHHEIX coBeTax) II0
HpOBeHeHMD H@BaBMCMMOﬁ OLIEHKM KauecCcTBa-.

(Bamaum M MDOJIHOMOUMS OOIMEeCTBEHHOT'O coBeTa (0oBmeCcTBEeHHBEIX COBETOR)

(rHdopMaLMsa O cocTaBe OOULECTBEHHOT'O COBeTa (OOLEeCTBEHHEIX COBETOB)

3. CeemeHusa o060 opraHM3aluax, OCYUECTBJAoIUX CcOop u obobmeHme
MH@OpMaHMM O KauyecCcTBe yCHOBMﬁ OKa3aHnA YCIIyT OpTraHM3aumMaMm coumaanoﬁ
cbeprl (majiee — OIEepPaTOPRH) :

(HaMMeHOBaHME ollepaTopa)

(HoMep ToCymapCTBEHHOTO KOHTpPakKTa (TOoCymapCTBEHHBIX KOHTPAKTOB) Ha
OpoOBEeIeHMe OoIepaTopoM paboT, OKa3aHMe yCJyrn 0 cbopy M ODODOmEeHMI
nHbopMaLuMM O KadecTBEe YCJOBMM OKazaHMA YCHAyT OpTaHM3alLMaMM COLMalibHOM

cbeprl MO OTpacyiAM CoLMaJiIbHOM cdeprl (MNpM HaJIMUUM)

(oBbbeM OQMHAHCOBEIX CPEeICTB, BBIEJIEHHHX Ha paboTy olnepaTtopa, 10 OTPpaciiaM
coumaJibHOM cdepHl)

4. VHbopMaumsa 06 opraHm3aluax coumnasibHOM coepsr, nonjexammx
HEe3aBUCHUMOM OlleHKe KadecTBa:

(oBuee KOJMMUECTBO OPTaHM3alLMM COLMaJIbHOM Ccbeprl, OXBAaUYeHHHIX HE3aBUCUMOM
OLIEHKOM KayeCTBa B OTUETHOM I[eprole, UM MX yIOeJIbHEM BeC OT ofmero umcia
opraHmM3aluMy ColLMaJIbHOM cdeprl, HoAJiexallMxX HEe3aBUMCHMMOM OlleHKe KauecTBa (B
IpolleHTax), [0 CcyDwpekTy Poccurickoy demepalmy M IO OTPACIIAM COLMAJILHOM

coheprr)

(MmyIaHUpyeMBM OXBAT OpPTraHM3alMM CcolMaJibHOM chephbl He3aBUCUMOM OLIeHKOM
KadecTBa Ha Inepuon (romn), clenyouyyi 3a OTYeTHEM)

(3HaueHMe nokasaTensd "Pes3ysbTaTH HEe3aBUCUMOM OLIEHKM KadecTBa OKa3aHUSg
YCIIyT OpraHM3alMaMM COLMaJIbHOM ceprl", NPpelyCMOTPEHHOI'O IepedHeM
rokasaTejyiey Iy OLeHkM 30PeKTUMBHOCTM HeSTeJIbHOCTM OPTaHOB MCIIOJIHUTEJILHOM
BJlaCTU CyOBeKTOB Poccurickoym denmepaumuy, yTBEpPXIeHHBM YkasoMm lIlpe3mumeHTa
Poccurickon Qenmepaumm ot 14 Hosbps 2017 r. N 548 "O6 oueHke 30QeKTUMBHOCTU
OesaTeJIbHOCTM OPTaHOB MCIIOJIHMTEJIBHOM BJIACTM CYyDBEKTOB POCCHUNCKOM
denepaumun", Do cyowekTy Poccumckonm demepaumy M IO OTPACIAM COLMAJIBHOM

chepsl)

(HaMMEHOBAaHMA OpPTaHM3aluUll COLMAaJIbHOM CQeprl, HabpabBLMX HaubOJblee
KOJIMYeCTBO OaJjuloB, I[IO OTPAaCJiAM COLMAJIbHOM ceprl, C yKa3aHMeM KOJIMUYeCTBa
6aJiJioB)
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(HaMMEeHOBaHMA OpPTraHM3aluM COLMAaJIbHOM CcQeprl, HabpaBLMX HaMMEeHblee
KOJIMUeCTBO 0aJijIoB, IO OTPACJAM COLMAaJIbHOM COepbl, C yKa3aHMeM KOoJIMUeCTBa
6aJJioB)

5. PesynbTaThH HE3aBUCHMMOM OLEHKM KadecTkBa YCJOBMM OKa3aHMAa YCiayT
OpTraHM3aUMaAMM COLUMaJIbHOM Ccheprl:

(OCHOBHEIE pPe3yJIbTAaThl HE3aBUCHMOM OLIEHKM KadecCTBa, [NPeICTaBJIEHHHE
ofmecTBEHHEIM COBeTOM (OOmEeCTBEeHHBIMM COBETAaMM)

(‘:U/ICJ'[eHHOC'I‘b PECIIOHOEHTORB, Y4YaCTBOBABUNMX B aAaHKETMPOBAHUI,
COLUMOJIOTMUE CKMX OHpOC&X)

(OCHOBHbIe HeIOoOCTaTKM, BBIABJIEHHBIE B XOIOE€ IIPOBEIOCHNMA He3aBUCHUMOM OLIEHKU
KayecTBa IO OTpacJyfaM COLUMAJIbHOM COepH)

(mpenjioxeHusa OOUWECTBEHHOTO COBeTa (ODOUWEeCTBEHHEIX COBETOBR) IO YJIydlleHMIO
OesaTeJIbHOCTM OpTaHM3alMuM COLMaJiIbHOM CcOepHl)

6. Meprl IO COBEPIEHCTBOBRAHUIO OeATEJIbHOCTM OpITaHM3aluM COLMAaJIbHOMU
C@epbl, IIPVHVMMaeMbeIe 110 pe3yJibTaTaM HEe3aBUCUMOMN OLIEHKM KauecCcTBa:

(mHbOopMaLMa 00 YyTBEpPXIEHUM PYKOBOIMTEJIAMM OPITaHOB MCIIOJIHMTEJIbHOM BJIACTU
cy®wekTOoB Poccurickom demepalmy MM OPT'aHOB MECTHOT'O CAaMOYyINPaBJIEHUS
[IJIAHOB IO YCTPAHEHMI HeIOCTATKOB, BHISBJIEHHEIX B XOIEe HE3aBMUCUMOM OLEeHKU

KadyecTBa, a Takxe OO0 WMHBIX [IPOBEHOEHHBIX MEePOIPUATUIX)

(opraHMBaLMsa KOHTPOJS 3a BHIIOJIHEHMEM YTBEPXIEHHEIX IIJIAHOB IO YCTPaHEHMIO
HEeIOCTAaTKOB, BHSBJIEHHEIX B XOIOE& HE3aBUCUMOM OLIEHKM KadecTBa, ¥ HNPUHSTHEX
pelneHmm)

(HpMHHTI:Ie IIOOWPMTEJIbHEIE MEPEI M OUMCLUIIJIMHAPHBIE B3BICKAHMA B OTHOIEHWMU
pYKOBOHMTeﬂeﬁ COOTBETCTBYINMX OpI‘aHMBaLU/Iﬁ I OPYyTUX YIIOJIHOMOYEHHEIX JIVILL)

(DOMOJIHMTEJIbHEIE MEepPH 10 YJYUIeHMI0 KadecTBa YCJIOBMM OKaszaHMa yCayr (mpu
HeoBXOOMMOCTHM)

7. VHOOPMALMOHHO-PA3BACHUTEJILHAA padoTa CcpenM HacCeJIeHUd

(ceenmeHusa o MEPOIIPMATMAX II0 MH@)OpMMpOBaHMIO I'paXdaH O BO3SMOXHOCTHM WUX
ydyacTmd B IIPpOBEIEHUMN He3aBUCKUMOM OlIeHKM KauecTBa)

(cBemeHusa o nonynapusauuy oQMLIMAaJIBHOTO calTa OJd pas3MelleHrsa MHOopMaluuy O
TOCYNAPCTBEHHBIX M MYHMIMIIAJBbHBIX YUYPEXIESHUAX B
VHOOPMALMOHHO—TEJIEKOMMYHMKALUMOHHON ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTcad MHpopMalLUd O pe3ysibTaTax He3aBUCUMMOM OLEeHKM KadecTea, a
TakXe OT3BIBH I'PaxlIaH O KadecTBe YyCJyT, IpeloCTaBJIgeMbX OpITaHU3aLMAMU
couMaJibHOM COepEHr)

(cBemeHMsa O NPOBOIMMOM padoTe O YyCTPAHEHM BHISBJIEHHHX B pPe3yJbTaTe
HEBaBMCHUMOM OLEHKM KadeCTBa HENOCTATKOB M MHOOPMMPOBAHMUM I'PaxIaH O
IIPUHSATEIX Mepax)

Bricllee HOJIXKHOCTHOE JIMLO CyOBEKTa
Poccuiickom denmepalumn
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(pyxOBOOMTEJIL BHCHET'O
VCIIOJIHUTEJILHOT'O OopT'aHa
TOCYyIapCTBEHHOM BJIACTU CyOBeKTa
Poccurickoy denmepauum) (mognmuceo) (b.m.0.)

IoaTa

* o .
Oruer coaepKuT MHGOPMAIMIO O Pe3yIbTaTaX HE3aBHCHUMOW OLEHKH KaueCTBAa YCIOBHil OKa3aHMs yCIyr OpPraHM3aLMsAMH B cdepe KyIbTyphl, OXPaHBI 310pOBbsA, 00pasoBaHHus,
COIMATLHOTO 00CTyKHBAaHN, KOTOPBIE PACcIIONI0KEHb Ha TeppHTOpHH cyohekTa Poccuiickoit denepanmu, yapeauTensMu KOTOPBIX ABIsIOTCA cyobekT Poccniickoit deneparny 1 MyHHIMNATbHEIE

obpaszoBanms cyonsekTa Poccuniickoii ®enepanun.

YTBEP/KJIEHA
nocranoBienreM IlpaBureabcTBa
Poccuiickoii ®eaepauuu

ot 17 anpens 2018 r. N 457

dopma
IVIAHA 110 YCTPAHEHUI0 HEJOCTATKOB, BBISIBJICHHBIX B X0/1¢ HE3ABHCHUMOM OLIEHKH Ka4eCTBa YCJI0BUH
OKa3aHHUs YCJIyI OPraHu3auusaMi B cepe KyJIbTYypPbl, OXPaHbI 310POBbsi, 00pa30BaHus,
COLIMAIBHOI0 00C/IYKUBAHUA U (peepalbHbIMH YUPEKACHUIMU MeIHKO-COLHATbHON IKCIIePTU3BI
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IIJIAH

(¢.m.0. p

WCTIOJIHUTE
JULA), WIH |

BJIACTH CY
PYKOBOIUTE

Mo YCTPAHCHUIO HEAOCTATKOB, BHISIBJICHHBIX B X0/€ He3aBUCUMOM OLCHKHU Ka4vyeCcTBa YCJIOE

(HauMeHOBAaHHME OPTraHU3ALMH)

Ha20  roxa

HenocraTku, BEISIBIICHHBIC B X0 HaunmenoBanue ITmanoBEIH OtBeTrcTBeHHbIl | CBe
HE3aBUCUMOM OIICHKH Ka4ueCcTBa MEpOTNPUATHS IO CpOK HUCIOJIHUTEIb peas
YCJIOBUM OKa3aHUA yCIIyT YCTpPaHEHHIO HEIOCTATKOB, | peaau3aluu (c ykazanuem YCTP
Oopra"u3aruen BBISBJICHHBIX B XOJIC MEpONPUATHS bamunuu,
HE3aBHCHMOM OIIEHKHU HMEHH, OTYSCTBA
KauyecTBa YCJIOBUU U JTOJDKHOCTH)
OKa3aHMs yCIyT
Oopra"uzanuen
I. OTKPBITOCTHL M IOCTYNIHOCTH HH(pOPMALMH 00 OPraHU3alMU WK 0 (peepaJbHOM YUPEKIEeHUH Me

I1. Kom¢popTHOCTH

yCJI0BMii PeJ0CTABJIEHUS YCIYT

II1. locTymHOCTH YCJOYT JJISi HHBAJIMI0B

IV. JloOpo:kenaTeibHOCTD, BEKJINBOCTh PA0OTHUKOB OPraHu

3anMu WK (eepaaibHOro YUpesKIeHus !

V. Y10B/IeTBOPEHHOCTD YCI0BUSAAMH

OKa3aHMs yCJyr
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! Pasnens miana (OpMHUPYIOTCS B COOTBETCTBUH C KPUTEPHSIMHU HE3aBHCHUMOW OIIEHKH KadeCTBAa, YCTAHOBJICHHBIMHU
3akonom Poccuiickoii ®eneparmu "OCHOBBI 3akoHOAaTenbcTBa Poccuiickoir @enepanmu o KyabpType", QenepaabHBIMA
3akoHamMu "O cormanbpHOW 3amuTe MHBaANMMAOB B Poccuiickorr ®dexmepamyn”, "OO OcHOBaX OXpaHBI 370pPOBBSI TPa)kJIaH B
Poccuiickoit @enepannu”, "O6 obpazoBannu B Poccuiickoit @enepanun”, "O6 0CHOBaX COLMAIBLHOTO OOCITYKHUBAHUS TPaXKIaH
B Poccuiickoit denepanun".

2 I'pada "CBenmeHus o Xome peau3allid MEpONPHATH" 3amoiHAeTCd Ha O(UIMAIbHOM CalTe JUIs pa3MEICHUS
nHpopManUK O TOCYNAapCTBEHHBIX W MYHHUIMNAJIBHBIX YUYPSKACHHSIX B HWH()OPMALMOHHO-TEIIEKOMMYHUKAIMOHHON CeTH
"Nnutepuer".
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