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[ToctanoBnenue [IpaButenscrBa PO ot 31 mas 2018 . N 638 "O0 yrBepxxaenuu [Ipasun cOopa u
000011eH1 MHPOPMALIUHU O KaYECTBE YCIOBUM OKa3aHUs YCIIYT OPraHu3alusIMU B chepe KylIbTypbl,
OXpaHbl 3/I0POBbS, 00pa30BaHuUs, COLUAIBHOIO OOCIYKMBaHUS U (peepaIbHbIMU YUPEKICHUSIMU
MEIUKO-COLUAIBHON dKCIIEPTU3BI"

B cootBerctBumM ¢ uacteio 3 crarbu 11 denepanbHoro 3akoHa "O BHECEHMHM W3MEHEHMH B
OTZAEIbHBIE 3aKOHOAATelbHble akThl Poccuiickoil @exepanuu IO BOIPOCAM  COBEPLICHCTBOBAHUS
MIPOBEJICHUS] HE3aBUCHMOM OLIEHKH KauecTBa YCIOBUM OKa3aHMsI YCIyT OPraHU3alUsIMU B cepe KyJIbTyphl,
OXpaHbl 37I0POBBS, O0pa30BaHUSA, COLMAIBHOIO OOCITY)XMBaHUS U (elepabHBIMU YUPEXKICHUIMU
MeJIMKO-colnaabHOM skcniepTussl” [IpaButenscTBo Poccuiickoit denepalivu mocTaHOBIISIET:

YTBepauth mnpunaraemeie [lpaBuna cOopa u 0000meHus wHGOPMAIMU O KadyeCTBE YCIOBUH
OKa3aHUs YCIyr OpraHu3alusMHU B cdepe KyIbTypbl, OXpaHbl 3/0pOBbs, 00pa3oBaHUs, COLMAIBHOIO
o0cIyXKMBaHUS U PelepabHBIMH YUPEXKIEHUIMU MEIUKO-COLIUAIBHOM 3KCTIEPTHU3BI.

[Ipencenarens [IpaBurenbcTBa . Mensenes
Poccniickoit deneparun

YTBEP/KJIEHbI
nocranoBienrieM IlpaBurenabcTBa
Poccuiickoii ®eaepauuu

ot 31 mas 2018 r. N 638

IIpaBuna
cOopa u 00001eHUs1 HHPOPMALMH 0 KaYecTBe YCJIOBU OKA3aHUA YCJIYT OPraHu3auusiMu B cepe
KYJbTYPbl, OXPaHbI 310pOBbsi, 00Pa30BaHUsl, COUMAIBLHOI0 00cy:KNBaHUS U (eiepaIbHbIMH
YUYPE:KRICHUSIMH MeIUKO-COLHAIBbHON IKCIEPTU3BI

1. Hacrosimue IlpaBuna ycraHaBiauBarOT MOPSIOK cOopa u 0000mmeHnss nHPOPMAIK O Ka4yeCTBE
YCIOBUH OKa3aHUs YCIyr OpraHu3alusiMH B cdepe KyIbTYpbl, OXpaHbl 3/I0pOBbs, OOpa30BaHMA,
COIIMAJIBHOTO OOCTY)KUBAaHHS U (heiepalbHBIMU YUPEKICHUIMH MEANKO-COIIMANBHON SKCIEePTH3HI (Janee
COOTBETCTBEHHO - HH(OPMALU O KaYeCTBE YCIOBUI OKa3aHUs yCIIyT, OPraHU3aluy COLMATBHON chephl).
C6op u o0600meHHe yKa3aHHOW HMH(OPMAIUM OCYIIECTBIIAIOTCS B LEJIAX HPOBEAECHUS HE3aBUCHUMOMN
OLIEHKH KayecTBa YCIOBHI OKa3aHUS YCIYT OpPraHU3alMsIMU COLMAIBbHON Cephl B TEKYIEM roy (naee -
He3aBHCHUMasi OLIEHKa Ka4ecTBa).

2. Coop u o0oOmeHue MHGOpPMALMU O KAayeCTBE YCIOBUH OKa3aHUS YCIYT OCYLIECTBIISAIOTCA
OpraHM3alusIMH, C KOTOPBIMH B COOTBETCTBHM C 3aKoHOJaTesibcTBOM Poccuiickolr ®epepamyuu o
KOHTPAaKTHOW cucTteMe B cepe 3aKymok TOBapoB, palboOT, yCIyr Juisi 00eCleueHUs: roCyJapCTBEHHBIX U
MYHUIUOAIBHBIX HYXJ 3aKIIOU€Hbl T'OCYAapCTBEHHbIE (MyHMLUNAIbHBIE) KOHTPAKTHI HA BBINOJHEHUE
paloT, okazaHMe yciyr mo cOopy M 0000mIEeHHIO yKazaHHOW HH(oOpManuu (Haisee COOTBETCTBEHHO -
oreparop, rocylapCTBEHHbIN (MyHUIIUTIABHBIN) KOHTPAKT).

3. Coop u 06006m1IeHre UHPOPMALIMN O KaYyeCTBE YCIOBUIM OKa3aHHUsS YCIYT OCYILECTBIISIOTCS I10
KaX/1I0l OpraHu3aliy COLMAIbHOM Cdepbl, B OTHOILIEHUH KOTOPOM IMPOBOJUTCS HE3aBUCHMAs OLICHKA
KayecTBa B TEKYIEM TroJly, B COOTBETCTBMM C MOKa3aTEIsIMH, XapaKTepPHU3YIOIIMMU OOIIHE KPUTEPUHU
OIIEHKU Ka4yeCTBa YCIIOBUI OKa3aHUs YCIyTr OpraHU3alMsIMU COLMAIBHON Cephl.

4. VictouyHMKaMy MH(POPMALIUH O KaueCTBE YCIOBHMIA OKa3aHUsI YCIYT SBISIOTCS:

a) opuHaIbHbIE CalThI OpraHu3aIuii COLMANIbHOU cepsl B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", nH(opMaIMOHHbIE CTEH Il B TIOMEIEHUSIX
yKa3aHHbIX OpraHu3aluii;
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0) ohuIMaIBbHBIN callT as pa3MernieHuss HHPOPMAIMK O TOCYAAPCTBEHHBIX U MYHHIIMITATBHBIX
YUpeKICHUSX B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "MHTepHeT";

B) PE3yNbTaThl H3YYEHHUS YCIOBHH OKa3aHHWs YCIYT OpraHU3alUsMH COLMAIBHOW Cdepsl,
BKJIFOYAIOLIHE:

HaIM4YME ¥ (PYHKIMOHUPOBAHKE JUCTAHIMOHHBIX CIOCOOOB OOpAaTHOM CBS3M M B3aMMOJCHCTBUS C
MOJIy4aTeJISIMU YCIIYT;

obecrieyeHre KOM(POPTHBIX YCIOBHUH MPEIOCTABICHUS YCIYT;

o0ecrieyeHne JOCTYITHOCTH ISl MHBAIM/IOB TIOMEIIEHUI yKa3aHHbBIX OpraHU3alid, MPHIIETaloNIINX
TEPPUTOPHUI U TIPEIOCTABISIEMBIX YCIIYT;

I') MHEHHE TMOJIyyaTesed YCIYr O KadyecTBE YCJIOBHM OKa3aHUS YCIAyr B LENSAX YCTaHOBJIEHHS
YIOBJIETBOPEHHOCTH TPAXJaH YCIOBUSAMU OKa3aHUS YCIYyr (aHKETHpOBaHWE, WHTEPBBIOWPOBAHUE,
TenedOHHBIN ONMPOC, UHTEPHET-OMPOC, B TOM YHKCIIE HAa OQUIIUATBFHOM CailTe OpraHM3alliu COLUATBLHOMN
cheppl U T.m.). MeTo/uka BBISBJICHUS W OOOOIIEHHWS MHEHUS TPaXKIaH, BKIIOYas TpeOOBaHUS K
(hopMHUPOBaHHIO BBIOOPOUYHOM COBOKYIHOCTH PECIIOHJEHTOB, YTBEp)KIaeTcsi MUHUCTEPCTBOM Tpyaa U
conuanbHOU 3amuTel Poccuiickont @enepanuu.

5. OneparopoM MpeACTaBIsAETCS OTYET O BBINOJHEHHBIX paboTax mo cO6opy H 0000IIEHUIO
nH(pOpMallUd O KauecTBE YCJIOBHM OKa3aHMs YCIyr MO KaKIOW OpraHU3allMy COLHUAIbHON cdephl, B
OTHOIIEHUH KOTOPOW MPOBOJWTCS HE3aBUCHMMasi OLIEHKAa KayecTBa, B OpraHbl rOCYJapCTBEHHOW BIIACTH,
OpraHbl MECTHOTO CaMOYIIPABJICHHUS, C KOTOPBHIMH 3aKIIOYEH TOCYJapCTBEHHBIH (MyHUIUITAIHHBIN)
KOHTPAKT, Ha OyMa)XHOM HOCHUTeJIE WIH B OpME 3JIEKTPOHHOTO JIOKYMEHTA, a TAK)KE B AJIEKTPOHHOM BUJIE
B (opmare, obecrneyuBaroleM BO3MOXHOCTh JajibHelmiell oOpabOTKM JaHHBIX U pa3MelleHHe Ha
odbuIMaTsHOM caiiTe, ykazaHHOM B noanyHkTe "0" mynkra 4 Hactosumx [IpaBu.

6. OTdeT O BBHITIOJIHEHHBIX paboTax Mo cOopy u 0000IIeHHI0 WH(OPMAIIUK O KauyeCTBE YCIOBUM
OKa3aHUs yCIYT OJKEH COJIEPKaTh:

a) IepeueHb OpraHu3aliii CONMAaIbHON Ccdephbl, B OTHONIEHWH KOTOPBIX IMPOBOJIUIUCH COOp H
0006mIeHre MHGOPMAITHH O Ka4eCTBE YCIOBHI OKa3aHUS YCIIYT;

0) pe3ynbTaThl 00001IeHNST UHGOPMAIINK, Pa3MEIICHHONW Ha O(UIIMAIBHBIX CalTax OpraHu3alui
colManbHON chepbl U HHPOPMAIIMOHHBIX CTEHIaX B MOMEIICHUIX YKa3aHHBIX OpraHu3aluii;

B) pe3yJbTaThl YAOBIECTBOPEHHOCTH IpakJlaH KaueCTBOM YCJIOBHUI OKa3aHUS YCIYT, B TOM 4HCIe
00BeM U mapamMeTpbl BBIOOPOYHOM COBOKYITHOCTH PECTIOH/ICHTOB;

') 3HaUEHUS MO KaXIOMY IOKa3aTeslo, XapaKTepu3yloueMy oOlue KpUTepHH OLEHKH KadyecTBa
YCIIOBUN OKa3aHUS YCIYT OpPTaHU3alUsIMU COIMAILHOM cdepsl (B 6aiiax), pacCUUTaHHbIE B COOTBETCTBUU
C eIMHBIM TIOPSAKOM pacueTa IMoKaszarelei, XapakTepu3YIOHIUX OOIIHe KPUTEpUU OLIEHKH KadyecTBa
YCIOBUM OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOpa3oBaHMS,
COLIMANILHOTO O00CTY)XMBaHUA U (eAepaIbHBIMU YUPEKACHUAMH MEIUKO-COLUATbHON HOKCHEPTHU3HI,
yTBEPkACHHBIM MHUHHCTEPCTBOM TPY/Aa U COlMalbHOM 3amuThl Poccuiickoit @eneparuuy;

1) OCHOBHBIE HEIOCTATKH B pabOTe OpraHu3aluii ColManbHOM cepsl, BBISIBICHHBIE B X01€ cOopa 1
000011eHNs HHPOPMAIIHN O Ka4eCTBE YCIOBUIN OKa3aHUS YCIIYT;

€) BBIBOJIbI M MPEUIOKEHUS 10 COBEPIICHCTBOBAHUIO JIEATEIBHOCTH OpraHM3aluil COLMAIbHOMN

cdepsl.
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