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[Ipuka3z Munucrepcrsa npocsemienust PO ot 13 mapra 2019 r. N 114 "O0 yrBepkKaeHuM nokasarenei,
XapaKTEepU3YIOIIMNX OOIIME KPUTEPUH OLIEHKU KaueCTBA YCIOBUI OCYILLECTBICHUs 00pa30BaTeIbHON
JESITeIbHOCTH OPraHU3alUsIMH, OCYLIECTBIISIIOIIMMU 00pa30BaTENIbHYIO I€ATEIbHOCTh 110 OCHOBHBIM

o011eo0pa3oBaTeIbHbIM IIPOrpaMMaM, 00pa3oBaTeIbHbBIM IPOrpaMMaM CPEIHEro Mpo(eccuoHaIbHOTO

00pa3oBaHusl, OCHOBHBIM IpOoTrpamMmam NpoPecCHOHAIBHOTO 00yUYEHHUS, TOTOJHUTEIbHBIM
o011eo0pa3oBaTenbHbIM ITporpaMMam”

B cootBercTBUM ¢ nojnyHkrom 4.2.49 Ilosnoxenuss o MunucreperBe npocsemenuss Poccuiickoit
®enepaunu, yrBepxkAeHHOro rnocrtaHosinenuem IlpaBurenscrBa Poccuiickoit ®enepauun ot 28 wurons
2018 r. N 884 "OG6 yrBepxkaenuu [lomoxxenust o MunncTepcTBe mpocsemenus Poccuiickoii depepanuu u
MPU3HAHUM YTPAaTUBIIMMU CHIIy HEKOTOpbIX akToB [IpaButenbctBa Poccuiickoit @enepaunn" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2018, N 32, cr. 5343), npukasbiBaro:

VYTBepauTh NpuilaraeéMble I0Ka3aTesd, XapaKTepU3ylollue oOIlne KpUTEpUU OLICHKH KadecTBa
YCIOBUH  OCYILIECTBJIEHHUS 00pa30BaTENbHON JESITENbHOCTH OpPraHU3alUsIMHU, OCYILECTBISIOIIUMU
00pa30BaTeNIbHYIO JIEATEILHOCTh TI0 OCHOBHBIM 0011e00pa3oBaTebHBIM MIPOrpaMMaM, 00pa3oBaTeIbHbIM
IporpaMMam cpeHero npo¢eccHoHaIbHOr0 00pa3oBaHusl, OCHOBHBIM MporpaMmam MpoQeccrnoHaIbHOTO
oOyueHus1, JONOJHUTENBHBIM 00111€00pa30BaTeIbHBIM IPOTPaMMaM.

Munuctp O.10. BacunneBa

3apeructpupoBano B Muntocte PO 25 anpens 2019 r.
Peructpanuonnsiii N 54499

Hpniioxkenue

YTBEPK/JEHbBI
npukazoMm MuHHCTEpCTBA

npocBemenus Poccuiickoii @exepannu
or 13 mapTa 2019 . N 114

IToka3aTenn,

XapakTepu3ywume o01ye KPUTEPHH OLEHKN KAa4eCTBA YCJIOBHI 0CyILeCTBICHUS 00pa30oBaTe/ibHOM
AeATeJIbHOCTH OPraHU3alMsAMH, OCYIIECTBISIOIUMEU 00pPa30BaTeIbLHYIO 1eSITeIbHOCTD M0
OCHOBHBIM 00111€00pa30BaTeJIbHBIM NPOrPaMMaM, 00pa30BaTeJIbHbIM IIPOrPAMMAM CPeIHEro
npogeccnoHaILHOT0 00pa30BaHNsl, 0CHOBHBIM IIPOrpaMMaM npo¢ecCHOHAILHOr0 00y4eHus,
JAOMOJHUTEIBHBIM 00111e00pa30BaTeIbHBIM MPOrpaMMam

I. lToka3aTenn, XxapakTepu3ywuye OTKPbITOCTh U IOCTYNHOCTh HH(pOpMALMHU 00 OPraHu3aIuH,
OCYHIECTBJISAIOIIECH 00pa30BaTEJIbHYIO eSITeJILHOCTD
(1aJsiee - opraHu3anum)

N Ilokazarenu
n/o
1.1. | CootBercTBUEe WHPOpPMAIMK O  JEATEIBHOCTH  OpraHW3alid, pa3MENIeHHONW  Ha
oOIIeTOCTYTHBIX HMH(DOPMAIIMOHHBIX pecypcax, €€ CoAepKaHui u mopsaaky (dopme)
pa3MenieHus], YCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBHIMHU aKTaMHU:

- Ha H()OPMAIIMOHHBIX CTEHJAaX B IOMEIEHNHN OPraHu3alllu;
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- Ha OQUIMATBHOM CaiiTe opraHu3anuyd B MHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CEeTH
"UnTepuer" (nanee - cair)’

1.2. | Hamune ©Ha odunmansHOM caifite opraHu3anuu (yupexaeHus) wuHpopmanuu o
IMCTAaHIIMOHHBIX CIIOCO0ax 0OpaTHOM CBSI3M M B3aUMOJCHCTBHS C MOJIYYaTENISIMUA YCIYT U UX
(GyHKIMOHUPOBAHUE:

- renedoHa;

- DJIICKTPOHHOM TMOYTHI;

- DJIGKTPOHHBIX CEpBHCOB (popMa mius TOAAYM SIIEKTPOHHOTO OOpAIICHHUs, IOIyYCHHE
KOHCYJIBTAIIMH TI0 OKa3bIBA€MbIM yciayraM, pasen "Yacto 3amaBaembie BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPAKEHUS TOIydaTeIsIMH 00pa30BaTEIbHBIX YCIYT MHEHHS O
Ka4yeCcTBE OKa3aHMs YCIyr (HAIMYHe aHKETHI JIJIsl OPOCa TPakJIaH WIIM THIIEPCCHUTKY Ha Hee)
1.3. | Hons momydateneit 0Opa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOH U
JOCTYIMHOCTBIO ~ MH(GOpPMAIMU O  JACATEIHHOCTH  OpraHu3aly, pa3MEIICHHOW  Ha
nH(}OPMAaLIMOHHBIX CTEHJaX, Ha caite (B % OT 0O0IIero uyucia OMpOILIEHHBIX MoJyyaTenein
00pa30BaTeNIbHBIX YCIYT)

! Crates 29 ®enepanbioro 3akona ot 29 nekabps 2012 r. N 273-D3 "O6 obpasoanuu B Poccuiickoii ®eneparyu’
(Cobpanune 3akoHomaTenbctBa Poccmiickont Demepanmm, 2012, N 53, cr. 7598; 2015, N 27, cr. 3989), nocranosienue
[TpaBurenscrBa Poccuiickoit ®@eneparun ot 10 urons 2013 r. N 582 "OO0 yrBepkIeHUH TPpaBi pa3MelieHus Ha oQuIraIbHOM
caiite 00pa3oBaTeNbHOM OpraHM3ald B HWH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetn "MHTepHer" u OOHOBIIEHHUS
uHdopmanmn 00 obpazoBarenbHol opranmsanuu” (CoOpaHue 3akoHopartenbcTBa Poccuiickoit ®enepanuu, 2013, N 29,
cr. 3964; 2015, N 43, cr. 5979; 2017, N 21, ct. 3025; N 33, ct. 5202).

Il. IToka3aTtenu, xapakTepusywoume KoMGOPTHOCTH YCI0BHA, B KOTOPBIX O0CYIIECTBJIsIeTCS
oOpasoBaTe/ibHAasl 1eATEJIbHOCTH

N IToka3arenu
/1
2.1. | OGecrieyeHre B OpraHu3alid  KOMGMOPTHBIX YCIOBHM, B KOTOPBIX OCYIICCTBIISACTCS
o0Opa3oBaTeIIbHAS JACSITCIbHOCTD:

- HaJIMYKE 30HbI OT/AbIXA (OXKUIAHUS);

- HaJIMYUE U TIOHSATHOCTh HABUTAIIMK BHYTPH OPraHHU3aIlNU;

- HaJIMYUE U JOCTYITHOCTh MUTHEBON BOJIBI;

- HaJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTHCHUYECKUX TOMCIICHUN;

- CAHUTAPHOE COCTOSHHUE IMOMEIICHUI OpraHu3aliu

2.2. | Jons momyyareneid 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPSHHBIX KOM(MOPTHOCTHIO YCIOBUH, B
KOTOPBIX OCYILECTBISETCsl oOpas3oBarenbHast JesITenbHOCTh (B % oOT oOmero uucia
OTIPOIIIEHHBIX MOJyJaTeseil 00pa30oBaTeIbHBIX YCIIYT)

I11. IMoka3aTesn, XapakTepu3yome J0CTYITHOCTh 00Pa30BaTeIbHOM JesITeJIbHOCTH /51 HHBAJIHU/I0B

N Tlokazarenu
n/o
3.1. | O6opynoBaHue TEPPUTOPUH, TPUIIETAIOIICH K 3JaHUSM OPTaHU3AIUH, H TIOMEIICHUN C y4ETOM
JOCTYITHOCTH /711 MHBAJIU/IOB:

- 000pyI0BaHKe BXOHBIX TPYIII MaHAYyCcaMu (TI0ObeMHBIMH TUIAT(HOPMaMH );
- HaJTM4Ke BBIACIEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;
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- HJIMYHUE aanTHPOBAHHBIX JIN(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB;

- HAJIMYME CMEHHBIX KPECEN-KOJISCOK;

- HaJIMYME CIEUUAIBHO OOOPYIOBAaHHBIX CAHUTAPHO-TUTHUEHHYECKHX TOMEIICHHH B
OpraHu3anuu

3.2. | OGecrieueHne B OpraHU3alUU YCIOBUH JOCTYITHOCTH, MO3BOJISIOIIMX HHBAJIHIAM TOIYyd4aTh
o0Opa3oBaTelbHbIC YCIIYTH HApaBHE C JPYTHMH:

- TyOnIupoBaHuUe Ui MHBAIKIOB TI0 CITyXY M 3pEHUI0 3BYKOBOH M 3pUTENBHON HH(OpMAINH;

- nyOIMpoBaHWE HAIMUCEH, 3HAKOB U HHOM TEKCTOBOW W Tpaduueckoil nH(POpMAIK 3HAKAMHU,
BBITIOJTHEHHBIMH penbe(HO-TOueqHbIM mpudTOM bpaiins;

- BO3MOXXHOCTb NPEJOCTaBJICHUS HWHBAIMAAM [0 CIyXy (CIyXy U 3pEHHUI0) YyCIyr
cypaonepeBoauuka (TU(IoCypa0epeBOTINKA);

- aIbTEPHATUBHOM BEPCUU caiiTa opraHu3aluu Jjs HHBAJIUOB 110 3PEHHUIO;

- TIOMOIIlb, OKa3bIBaeMas paOOTHUKAMH OpraHU3alMH, IPOLIEAIINMH HE0OX01MMOe 00 yUeHne
(MHCTPYKTHPOBAHMKE), IO COTMPOBOXKICHUIO HHBAINAOB B TIOMEIICHUH OPraHU3allny;

- BO3MOXHOCTb MPEAO0CTaBICHUS 00pa30BaTENIbHBIX YCIYT B JUCTAHIIMOHHOM PEKUME WM Ha
JOMY

3.3. | Jons  momyuareneid  0Opa3oBaTeNbHBIX  YCIYr,  YAOBIETBOPEHHBIX  JOCTYITHOCTBHIO
00pa3zoBaTeNbHBIX YCIYT JUIsl HHBATUIOB (B % OT 00IIero unciaa OmpoIIeHHBIX MoJTydaTenei
00pa30BaTeNIbHBIX YCIYT - UHBAJIUJIOB)

IV. Iloka3aresin, XapakTepusywiiue 100poKeJaTeTbHOCTb, BEKJIMBOCTH PA0OTHUKOB OPraHU3aluu

N [Tokazarenu
n/n
4.1. | lonsa mosydareneli o0Opa3oBaTENbHBIX YCIYT, YIOBJICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHHW3alWd, OOCCICUMBAIONIMX IEPBUYHBIA KOHTAKT U
WHGOPMHUPOBAHKE TOTYYATENsI 00pa30BaTEIBLHON YCIIYTH MIPH HETIOCPEICTBEHHOM OOpaIIeHu!
B OpraHM3anuio (Harmpumep, pabOTHUKU MPUEMHON KOMHCCHH, CEKpeTaprara, ydeOHOM 4acTH)
(B % ot 00111ero yncia ONpoIIeHHbIX NoJlyyaTeneil 00pa3oBaTeNIbHbBIX YCIYT)

4.2. | JJons monyuareneil 00Opa30BaTENBHBIX YCIYT, YIOBIECTBOPEHHBIX JT0OPOKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aliuy, OOECIIeYMBAIOIIUX HEIOCPEACTBEHHOE OKa3aHUe
00pa3oBaTeNIbHOW YCIYTH TpH OOpallleHUH B OPraHU3alui0 (HAlpuMep, MperoiaBaTely,
BOCITUTATENU, TPEHEPBI, HHCTPYKTOPHI) (B % OT OOIIero ymcia OMPOIICHHBIX MOJydaTenen
00pa30BaTENIbHBIX YCIYT)

4.3. | JJons mosyuareneil 0Opa30BaTENbHBIX YCIYT, YIOBIECTBOPEHHBIX JT0OPOKEIATSIHLHOCTHIO,
BEXJIMBOCTBIO PAa0OTHUKOB OpraHW3allid IIPU HCIOJb30BAHUU JTUCTAHIMOHHBIX (HOpM
B3anMOJICHCTBUS (B % OT 00I1Iero yKciia ONPOIIEHHBIX MOJIyJaTenei 00pa3oBaTeabHbIX YCIYT)

V. lloka3aresin, XapaKTepu3yloLue yI0BJIeTBOPEHHOCTh YCJIOBUSIMH OCYLIECTBJICHUSA
0o0pa3oBaTeJLHOM 1eITeJIbHOCTH OPraHu3aluii

N IToxazaTenu
n/o
5.1. | lons momydareneil 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0OBATH OPraHU3AIINIO
POJICTBEHHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHIIOBaTh, €ClH Obl ObLIa BO3MOYKHOCTH
BBIOOpa opranuzanuu) (B % OT 00IIero 4ricia OMpOIICHHBIX MOydaTenel 00pa3oBaTeIbHBIX

yeaIyr)
5.2. | Jons momyyareneir o0Opa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX yI00CTBOM rpaduka paboTsl
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opranu3zaiu (B % oT 0011ero yrcia OnponeHHbIX MOoJTydaTesieil 00pa3oBaTeNbHBIX YCIYT)
5.3. | Jons momyuateneil o0Opa3oBaTeNbHBIX YCIYr, YIOBICTBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3zaHus 00Opa30BaTENbHBIX YCIYr B opraHu3anuu (B % OT OOIIero 4Yucia OMpPOIICHHBIX

1OJIyyaTesIel yciyr)
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