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[Ipuka3z MunuctepcTBa Tpyzna u couranbHoi 3ammTsl PO ot 31 mas 2018 r. N 3441 "OO0 yrBepx’AeHUU
Enunoro nopsiaka pacuera rnokasaresei, XapakTepu3yroIux oOIue KpUTepUH OLEHKU KauecTBa yCJIOBUM
OKa3aHUs yCIyr OpraHu3alMsIMU B chepe KyabTyphl, OXpaHbl 3J0POBbsl, 00pa30BaHuUs, COLUATBHOTO
00cIyXUBaHUS U PeiepaIbHBIMU YUPEXKICHUIMU MEAUKO-COLIUATbHOMN IKCIIEPTU3bI"

B nenax Meronmyeckoro oOecnedyeHUs MPOBEACHUS HE3aBUCUMOW OLIEHKHM KadyecTBa YCIOBUM
OKa3aHUs YCIYI OpraHU3alUsIMU COLUUAIBHOW cepbl W B COOTBETCTBHUM C 4YacThio 2 cTatbu 12
OdenepanbHOTO 3aKkoHA OT S5 gekabps 2017 1. N 392-®3 "O BHeceHHMH W3MEHECHUH B OTACIBHBIC
3aKOHOJATenbHble akThl Poccuiickoy @enepanuy 10 BOIPOCAM COBEPIICHCTBOBAHUS ITPOBEICHUS
HE3aBHCHMOM OLIEHKH KauyecTBa YCJIOBUM OKa3aHUsS YCIYI OpraHu3alusMH B cepe KyJIbTYypbl, OXpaHbI
310pOBbs,  00pa30BaHUS, COLMAIBHOIO  OOCTYXUBaHUA U  (QelepalbHBIMH  YUYPEXKICHUIMU
MeanKo-cormanbHoi akcnepTusbl” (Cobpanne 3akoHomarenbeTBa Poccmiickoit @eneparum, 2017, N 50,
cT. 7563) mpuka3piBalo:

VYTBepauTh mpuiaraeMmbiii EauHbIN MOpsok pacdera mokasarenel, XapaKTepH3yIoIIUX oOuiue
KpUTEpUU OLIEHKM KadecTBa YCJIOBHM OKa3zaHUs YCIYr OpraHM3alusMH B cdepe KylabTypbl, OXpaHbl
30pOBbs,  00pa30BaHUS, COLMAIBHOTO  OOCTYXUBaHUS U  (elepalbHBIMH  YUYPEXKICHUIMU
MEJIMKO-COLMAIbHON 3KCIIEPTH3BI.

Munuctp M.A. Tonunux

3apeructpupoBaHo B Muntocte PO 11 oxtsadps 2018 r.
Perucrparmmonnsiii N 52409

Ipunoxenue
k npukazy Munrpyaa Poccun
or 31 mas 2018 r. N 344n

Enunblii nopsiiok pacuera nokasareJieil, XapakTepu3y0OLUX 0011e KPUTEPUHN OLleHKH KaYecTBa
yCJI0BMii 0Ka3aHHUS YCJIYT OPpraHu3anusiMu B cepe KYJIbTYPbl, OXPaHbI 310POBbsi, 00pa30BaHusl,
COIMATBHOIO0 00CTYKUBAHUA U (pelepalTbHbIMH YUPeKIeHUSIMU MeIUKO-COLNATbHON IKCIIEPTU3BI

1. Exunblil mopsAaoK pacyera nokasaresel, XapakTepu3yrolux o011e KpUTEpUU OLIEHKN KayecTBa
YCIOBUH OKa3zaHUsl yCIYI OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 3JI0pOBbs, 0Opa3oBaHus,
COLIMAJIBHOTO OOCIIY)KUBAaHUS U (ellepalbHbIMU YUPEKACHUIMI MEJUKO-COLIMAIbHOM 3KCIEepTU3bl (Jayiee
COOTBETCTBEHHO - OpraHu3aluu couuanbHOW cdepbl, Eaubbplii mopsnok), pa3paboTaH B Iensax
METOJMYECKOro 00ecreueHus] NpOBEIECHUs] HE3aBHCHMOM OIEHKM KauecTBa YCJIOBUHM OKa3aHMs yCIyr
OpraHu3alUsIMM COLIMATIBLHOM cdepsl (fanee - He3aBUCHUMAs OLIEHKA KaueCTBA) B COOTBETCTBUM C HaCThIO 2
craten 12 deaepanbHOro 3akoHa oT 5 nexadps 2017 r. N 392-03 "O BHeceHMH MU3MEHEHHUH B OT/IENIbHBIE
3aKOHOJarenpHbple akThl Poccuiickoil ®Pepepanuu MO BONPOCAM COBEPUICHCTBOBAHUSA IPOBEACHHUS
HE3aBUCUMOM OIIEHKM KayecTBa YCJIOBUM OKa3aHUS YCIyr OpraHu3alsMHU B cdepe KyJIbTypbl, OXpaHbI
30pOBbs,  00pa30BaHUs, COLMAIBHOTO  OOCITY)XMBaHUA U  (elepalbHbBIMH  YUPEKIACHUIMHU
MEJIMKO-COLMAIbHOM 3KCIIEPTU3BI".

2. TlokazaTenu, XapakTepu3yromue oOIne KpUTEPUN OLIEHKHU KadecTBa yCIOBUN OKa3aHMs yCIyT
OpraHu3alUsIMM COLMAbHON c(epbl (anee COOTBETCTBEHHO - TMOKA3aTeNM OLEHKH KauecTBa, KPUTEPUU
OLIEHKU Ka4yecTBa), yCTAHOBJICHBI:

B c(epe KyabTyphl - NpukazoM MuHHcTepcTBa KylabTypbl Poccuiickoit deneparuu ot 27 anpens
2018 r. N 599 "OO6 yTBep)KIEeHUU MOKazaTesled, XapakTepU3yIoIuX OOIIUe KPUTEPUH OIIEHKH KauyecTBa
YCIOBUM OKa3aHUs YCIYr OpraHM3alusMH KyJabTypbl" (3aperucTpupoBaH MUHHCTEPCTBOM OCTHIUHU
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Poccuiickoit @enepannu 18 mast 2018 r., peructpannonnsii N 51132);

B cdepe oXpaHbl 3JI0POBbs - TIprKa3oM MHHHCTEPCTBA 31paBooxpaneHus Poccuiickoit denepamnum
ot 4 mas 2018 r. N 2011 "OO0 yTBep>A€HUHU MOKa3aTesel, XapaKTepU3yIOIINX O0IIHue KPUTEPHUH OLIEHKU
KayecTBa YCJIOBUN OKa3aHUS yCIyr MEIULIMHCKUMU OPraHU3alUSIMU, B OTHOIIEHUH KOTOPBIX IPOBOAUTCS
He3aBucHUMas oleHka" (3apeructpupoBaH MunuctepcTBoM toctuninu Poccuiickoint ®@enepaunu 23 Mmas
2018 r., peructpanuonubiii N 51156);

B cdepe oOpa3oBaHus - nprukazoM MUHHCTEpCTBA 00pa3oBaHus U Hayku Poccuiickoit Deneparnumn
or 5 npekabps 2014 r. N 1547 "OO yrBep»AeHUU IOKa3aTeNei, XapaKTepU3YIOUINX OO0IIHue KPUTEPUH
OLICHKM KayecTBa 0Opa30BaTENbHOM AESITEIbHOCTU OpraHu3aluii, OCYILECTBISIOUIUX 00pa30BaTEIbHYIO
NesITeNbHOCTD" (3apeructpupoBad MunuctepctBoM roctunu Poccuiickoit denepanuu 2 despans 2015 r.,
peructparmonnbiii N 35837);

B cdepe ColuanbHOrO 00CHyKUBaHUA - NprukazoM MHHHCTEpCTBA Tpyla U COLMAIbHOW 3aIUTHI
Poccuiickoit @eaepanuu ot 23 mas 2018 r. N 3171 "O0 yrBepkAeHUU MMOKa3aTesel, XapaKTepu3yIoIHuX
oOlIMe KpUTEpUU OLIEHKM KayecTBa YCJIOBHM OKa3aHUS yCIyr OpraHu3alusiMd  COLMAJIbHOTO
oOcinykuBaHUs U (pelepaTbHbIMU YUPEKICHUSIMH MEIUKO-COLMaIbHOW AKCHepTu3bl" (3aperucTpupoBaH
MunuctepctBoM roctuimu Poccutickort deneparuu 14 utons 2018 r., peructparmonnsiii N 51346).

3. 3HayeHHs MOKazaTelei OLIEHKH KayecTBa PAcCUMTHIBAIOTCS B OalaXx M UX MaKCHMaJbHO
BO3MOXHOE 3HadeHue cocrasisger 100 6anos:

a) JUTSl KaKJI0TO MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aINH,

B) B IIEJIOM TIO0 OTpACid, MyHHUIIMIIAJILHOMY 0Opa3oBaHuio, cyObekTy Poccmiickoit deneparumy,
Poccuiickoit @eneparuu.

4. Pacyer mokazaTeneil, XapakTEpU3YIONIMX KPUTEpPUN OLEHKH KadecTBa "OTKPBITOCTh H
JOCTYITHOCTH WH(opMaIuu 06 opraHu3aii ConuaibHoi chepn':

a) 3HayYeHWE TMoKa3arens OImeHKM KkadecTBa "CooTBeTcTBHME HWHGOPMAIIMU O JCATEIHHOCTH
OpraHu3aIui COIMAIIBHON c(ephl, pa3MENICHHOW Ha OOIIEIOCTYIMHBIX MH(GOPMAIMOHHBIX pecypcax, ee
COJIEpP)KaHUI0O U TOPSIKY ((hopme), YCTaHOBICHHBIM 3aKOHOJATENbHBIMH M WMHBIMH HOPMAaTHUBHBIMU

L I1
IpaBOBEIME akTamMu Poccuiickoii Deneparuu” (« 1P ) onpenensercs mo popmyne:

n +U

CTCH]T caut

2xU

HOPM

M= %100

HH

(1.1)

rac

MCT@HH - 00beM MH(pOpMANMH, pa3MENIEHHON Ha WHOOPMAIMOHHBIX CTEHJAX B ITOMEIICHUU
OpraHu3aluy;

"

calT - oOwpemM MHGOpPMAIUK, pa3MEIEeHHOW Ha O(QUIIMAIEHOM CaliTe OpraHu3alud COIMAbHOM
chepbl B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHer" (manmee - oQUIIMANBHBIN CalT
OpraHH3aIliN);

n

HOPM - oObeM HH(pOpPMALIMHU, pa3MelleHHEe KOTOPOH Ha OOIIeNOCTYNHBIX HWH(OPMAIlMOHHBIX
pecypcax yCTaHOBJICHO 3aKOHOJATEIbHBIMH M MHBIMH HOPMAaTHBHBIMH IpPaBOBBIMU akTaMu Poccuiickoii
denepauny;

0) 3HaueHHe NOKa3aredst OLEHKM KauecTBa "Hamuume Ha oduuManbHOM caiiTe opraHu3aluu
couuanbHOM cdepbl MHPOPMALMU O JUCTAHLMOHHBIX CIIOCO0ax OOpaTHOW CBSI3M M B3aUMOJICHCTBUS C
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" H CT
MOJTy4YaTeNsIMU YCIyT U uX GyHKunoHuposanue" (- MCT ) onpenensiercs mo Gpopmyre:

HZU/I

T X CLII/ICT

cr — dec
(1.2)
rac:

T

MICT - KOJIMYECTBO OAIOB 332 HaJTW4Me Ha O(QHUIMAIBHOM CaiiTe opraHu3anud HH(pOpMauu o
JUCTAHLIMOHHBIX CHOCO0ax B3aUMOAEHUCTBUS C mnodydareasiMu ycayr (mo 30 OamioB 3a KaK.bli
JTUCTAHIIMOHHBIN CTI0C00);

C

AACT - goNM4YeCTBO (YHKITMOHUPYIOUIUX TUCTAHIIMOHHBIX CHOCOOOB B3aMMOJEHUCTBUS C
MOJIyyaTeNIIMU  yCIIyr, MHGpOpMaluss O KOTOPBIX pa3MellleHa Ha O(QUIUaIbHOM CaliTe OpraHu3aluu
COITMAIBHOM Cephl.

B) 3HAUEHUE I[IOKa3zaTeisl OLIEHKM KadecTBa "[loyisg monydareneil yciyr, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTOW M JIOCTYMHOCTHIO HH(POpPMAIMU O JESITeNbHOCTH OPraHu3allid COIMAJIbHOM

My,
chepsr" (YA ), onpenensieTcs o popMmyIie:

TKp yCTeHZ[ + ycaﬁT
IR x100
2xY 6
H

(1.3)
rae
Y y y
CICHA - yycjno moJiydaresied YCIyr, VYAOBJIETBOPEHHBIX OTKPBITOCTHbIO, IIOJHOTOM U

JOCTYIHOCTBIO MH(OpPMAaLIUY, pa3MeIleHHON Ha WH(GOPMALMOHHBIX CTEHJaX B MOMEIICHUH OpraHU3aliu
COLIMANILHOM cephl;

Calt - yucjo MoJydaresiel  yCiIyr, YAOBJETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOM U
JOCTYIHOCTBIO MH(OPMaLIH, pa3MelIeHHON Ha 0(UIIMATbHOM caiiTe OpraHu3aluy;

obI _ oGree uKMCIIO ONMPOIIEHHBIX MOJTydaTeNei yCiyT.
5. Pacuer nmokasateneil, XapakTepu3yrOIUX KpUTepuid orjeHKH kadecTBa "KompopTHOCTH ycioBuit
IIPEJOCTaBIICHUS YCIIYT, B TOM YHUCIIE BpeMs 0KMJIaHUs IPEJOCTaBICHUs ycayr':
a) 3Ha4YeHHUE IOKa3aTessl OLIEHKHM KauecTBa "OOecrieueHue B OpraHU3alMM COLMAIBHOU chepbl

KOM(OPTHBIX YCIIOBUH MpeoCcTaBIeHUs yciyr" (1_[“01‘“1"3"’JI ) ompenensercs no Gopmye:

HKOMq).ycn = KoM X CKOM(b
(2.1)

rac:

T

KM - gonyecTBO GANIOB 32 HAJTMYME B OPraHU3AIMH KOM(OPTHEIX YCIOBHIl PEIOCTABICHHS
yeayr (mo 20 6aioB 3a Kaxkaoe KoM(OPTHOE YCIIOBHE);

KM} _ gomHuecTBO KOM(OPTHBIX YCIOBHIA PEIOCTABICHUS YCIYT.
6) 3HaYeHue MoKa3aTeNs OlEHKH KauecTBa "BpeMs oKuIaHus MpefocTaBieHus yeuyru® (cpeanee
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BpeMs OKUJAHUSI U CBOEBPEMEHHOCTb IPEA0CTaBICHUS ycayru'" (H‘”KHH ) onpenensieTcs:

B Ciydyae TPUMEHEHHs JBYX VYCIOBHH OLIEHKM KadyecTBa (cpenHee BpeMs OXKHJIAHHS
MPEJOCTABJICHUSI YCIYTH M JOJsI MOJydaTeield ycayr, KOTOPBIM yciyra MpelocTaBiIeHa CBOEBPEMEHHO)
paccumuThIBaeTCs 1o GpopMmyIie:

BOCBp
I Con y= x100 | /2

O)KI/IH: OXHJg q 6
oo
(2.2)

rac

C

OUI - - cpenHee BpeMsl OKUIAHUSI IPEJOCTABICHUS YCIYrd, BEIpaXXEHHOE B Oayulax: MPEeBBIIIACT
YCTAHOBJIEHHBIH CPOK OXHmaHua’, - 0 GayioB; paBeH YCTAHOBIEHHOMY CPOKY OKHIaHMS - 10 Gamios;
MEHbIIE YCTAHOBJIEHHOTO CpOKa OKuAaHus Ha 1 nieHs (Ha 1 gac) - 20 GaynioB; MeHblle Ha 2 JHS (Ha 2 yaca)
- 40 GaytoB; MeHbIie Ha 3 aHA (Ha 3 yaca) - 60 GayUTOB; MEHBIIIE YCTAHOBIEHHOTO CPOKAa OXKUJAHUS HE

Vs

MeHee, YeM Ha

yCBOGBp
Y

o0l GIree UMCIIO ONPOLICHHBIX MOJTydaTeNneil YCIyr;
B clly4ae MPUMEHEHUs TOJBKO OJTHOTO YCIOBHSI OLIEHKH KayecTBa, B PACUETE YUUTHIBACTCS OJIUH U3

cpoka - 100 6amoB);

- YUCJIO TOJyJaTeniell yCiIyr, KOTOPbIM YCIIyra MpeaocTaBieHa CBOEBPEMEHHO;

HUX:

I1,,...=C

OXUI ~ OXKHUJL

niIn

CBOECBD
| R %100

OXHUQ q06m

B) 3HAUYEHME TIOKa3aTess OLEHKH KkauecTBa "Jlons mosyuarteneid yciayr YJIOBJIETBOPEHHBIX
KoM
KOM(OPTHOCTBIO NPEIOCTABICHHUS YCIYT OpraHu3anueil conuanbHoi ceprl” (© YA ) ompezaensercs Mo
bopmyne:

(2.3)

rac

YKOM(b

- TojyyaTeneil yCiyr, yIOBJIETBOPEHHBIX KOM(POPTHOCTBIO TPEIOCTABICHUS YCIYT
opraHu3zaiei counanbHOM chepsl;
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|

obI . oGIee UKCIIO ONPOIIEHHBIX TOTydaTenei YCIyr.
6. Pacuer nokazarenel, XxapakTepHU3yIOLUIUX KPUTEPUN OLICHKU KadecTBa "J[OCTYHOCTh yCayr ajs
WHBAJIUJIOB'":
a) 3HaYEHHUE MoKa3aTels OLICHKU KauecTBa "O0opynoBaHNE TOMEIICHUN OPraHu3aIliy COIUATbHON
pr
chepbl M TpWIErarolied K HEHl TEPPUTOPUM C YYE€TOM JOCTYIHOCTH JUisi HMHBanuaoB" (= 7OCT )
ompenensercs o Gopmyie:

pr _ ~opr opr
H;OCT - TZOCT X CILOCT

(3.1)

rjae:
TOP
AOCT - xoMUeCTBO OAITOB 3a 0OECreYeHUE YCIOBUM TOCTYITHOCTH OPraHu3aIiu JJ1s1 HHBAIHIOB
(o 20 6am1oB 3a KaXKJ0€ yCIOBHUE TOCTYITHOCTH);
COpr
AOCT - KOJIMYECTBO YCIOBHI TOCTYTHOCTH OpraHU3alvu ISl MHBAJIUIOB.
0) 3HayeHHe TOKa3aTels OLleHKH KadecTBa "OOecmedeHue B OpraHU3allMU COIMAIbHOMN cdepbl
yCIIyT
YCIOBHH JOCTYIHOCTH, IMO3BOJIAIONIMX HMHBAIHIAM IIOJIydaTh YCIyrd HapaBHe ¢ Apyrumu’ (- 7°0¢T )
omnpenensercs mo popmysne:

YCIYT _ -y CIyT yCiyT
H)IOCT _TIIOCT XCI[OCT

(3.2)

rjae:
Tycnyr
AOCT - konM4ecTBO OAJIOB 3a 0OecrevYeHrne yCIOBHM JOCTYITHOCTH, MO3BOJIIOIIUX WHBAINIAM
MOJIy4aTh yCIYrd HapaBHe ¢ Apyrumiu (1o 20 6asioB 3a KakJI0€ YCIOBUE TOCTYITHOCTH);
Cycnyr
AOCT - KOJIMYECTBO YCIOBHUN JIOCTYMHOCTH, MO3BOJIIOIIMX HHBAIMIAM IOJIy4aTh YCIyTU
HapaBHE C JPYTUMHU.
B) 3HAUEHHE I[IOKaszaresis OIEHKH KadectBa "Jlonsg monydareneil yciyr, yIOBJIETBOPEHHBIX
JIOCT
JOCTYIMHOCTBIO yeayr A uHBanuaoB" (YA ) ompexaensiercs no Gopmyre:

(3.3)

rac

yzlo cT

IUIA-UHBAIUIOB;

-  YHCJIIO HOJ]y‘IElTCJ'ICfI YCIYyr-uHBaJIMAOB, YHOBJIICTBOPCHHBIX HJOCTYIIHOCTBIO YCIIYT
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MHB - qyCJI0 ONPOLICHHBIX I0JIydaTeIed yCiayr-uHBaIuI0B.
7. Pacder moka3zateyeid, XapaKTepU3YIONINX KPUTEpUi OlleHKH KadecTBa "J[0OpokenaTensHOCTD,
BEXJIMBOCTh PAOOTHUKOB OPTaHU3aLlMHU COIIMATIBHOM cepnl'”:
a) 3Ha4YeHME IIOKa3aTessd OLEHKM KadecTBa "Jlons mnosydareneil ycnyr, YAOBIETBOPEHHBIX
TO0OPO’KENaTENBHOCTHIO, BEXJIMBOCTHIO PAOOTHIUKOB OpPraHU3aIMy COIMATIBHOM cephl, 00eCreunBaONIINX
MEPBUYHBIA KOHTAKT W MH()OPMHUPOBAHHE TOIydYaTelNlsl YCIYTH TPH HEMOCPEICTBEHHOM OOpalieHHH B

TIEPB.KOHT
OpraHMu3aIio conuanbHOu ceprr” (© YA ) omnipenensiercs mo GopMmyie:
yHepB.KOHT
TIEPB.KOHT __
=| ———— | x
e m 100

8t

(4.1)

rjae
yﬂepB.KOHT

- YHUCJIO ToJlyyaTeled  YCIyr, YyIOBJIETBOPEHHBIX J0OpOKENaTelbHOCTHIO,
BEXKJIMBOCTHIO PA0OOTHUKOB OpraHM3aliK, 0O0EecleyuBaOIUX MEPBUYHBIM KOHTAKT U HMH(MOPMUPOBAHUE
MOJTy4aTelIst yCIayru;

|

obIl _ Gree UKMCIIO ONPOLICHHBIX MOJTydaTeNneil YCIyr;
0) 3HaueHWe TMoOKa3areias OIEHKH KadecTtBa "Jloyisi moJydarenedl yCiyr, YAOBJIETBOPEHHBIX
TO0OPOKENaTeTLHOCTHIO, BEKIMBOCTHIO pAOOTHHUKOB OPraHU3aIlMN COMATBHON Cephl, 00eCeUNBAIOIINX

Ka3.yCIIyT
HETIOCPEACTBEHHOE OKA3aHME YCIYTH MPU O00paIlleHUH B OpraHU3aIMI0 COIManbHOM cdeppl” (YA )
onpezensercs no Gopmyne:
YOKa&ycnyr
Ka3.yClyr
M = | =—— | <100
0011
(4.2)
rae
yoxa&ycnyr

- YHCIO HOHy‘IﬂTGJ’IGﬁ yCIIyr, YAOBJCTBOPCHHBIX ,I[O6pO)KeJ'IaTeJ'IBHOCTLIO,
BCXKIINBOCTBIO pa60THI/IKOB OpraHusalunu, O6€CH€‘II/IBaIOH_[I/IX HEMOCPCACTBCHHOC OKa3aHUC YCIIYI'U,

061 . HGree UMCIIO OMPONIEHHBIX MOMyYaTeNei YCyT;
B) 3Ha4yeHHE IIOKa3aTedsl OLEHKM KadecTBa "Jlois moiyuaTeneil yciyr, yIOBJIETBOPEHHBIX
JIOOpPO’KENATENbHOCTBIO,  BEXKJIMBOCTbIO  PAa0OTHUKOB — OpPraHU3alMM  COLMAIbHOM  cdepbl  mpu

BEYKIL JACT
WCIO0JIb30BAHUU JUCTAHIIMOHHBIX (hopm B3aumoeicTBus” (YA ) ompenensercs no Gopmyrne:
yBe)KJI.I[[/ICT
BEXKILIUCT __
M7= | =——— | x100
o011
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(4.3)

rjae

yBe)KJ'I.Z[I/ICT
- YHUCJIO TOJIyyaTeled  yCIyr, YAOBJIETBOPEHHBIX JOOPOXKENaTeabHOCTHIO,

BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3AIMH IPU UCIIOJIH30BAHUU JUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS;

|

obIl  _ oGree UKMCIIO ONPOIIEHHBIX TOJTydaTeNneil YCIyr.

8. Pacuer mokaszareneil, XapakTEepU3YIOUIUX KPUTEPHIl OIICHKHM KadecTBa "YIOBJIECTBOPEHHOCTH
YCIIOBUSIMU OKa3aHUs ycayr':

a) 3HaueHUE I[oKaszaTeasl OLEHKW KadectBa "Jlonsg mnomydaTteneid yciayr, KOTOpbIE TOTOBBI
PEKOMEH/I0BAaTh OpraHM3allio COLMANbHOM cdepbl pOJACTBEHHHKAM M 3HAKOMBIM (Morim Obl ee

PEKOMEH/I0BaTh, €CJIu Obl OblJla BO3MOXHOCTH BBIOOpAa OpraHu3allii COLHAIBHON cdepsh)” (HP@KOM)
ompenensiercs mno popmye:

_ peKoM
HpCKOM_ x 100
Y
00111
)
(5.1)
rme
Y €KOM .
p - YHCJO TIOJIydaTeJed YCIyr, KOTOpPhI€ TOTOBBI PEKOMEHIOBAaTh OpPraHU3aIlluIo0

POACTBEHHHWKAM W 3HAKOMBIM (MOTJIM ObI € pPEeKOMEHJIOBaTh, €ciii Obl OblIa BO3MOYKHOCTH BBhIOOpa
OpraHu3aIum);

|

obIl  _ Giree UMCIIO OMPOLICHHBIX MOJTydaTeNneil YCIyr;
0) 3HaueHue IMOKazaredsl OLIEHKM KadecTBa "Jlonsi mojryyaTelel yCIyr, YAOBIETBOPEHHBIX

pr.yca
OpraHU3aIlMOHHBIMU YCIOBHSIMH IIpenocTaBiaeHus ycayr" (& YA ) onpenensieTcs o Gopmyie:
yopr.ycn
r.ycn
e = | Z— | x100
00

(5.2)
rae

pr.yci
yo - YHCIIO HOHy‘I&TCJ’ICfI yciayr, YAOBJIICTBOPCHHBIX OPraHU3allMOHHBIMH YCIOBUAMU
MpeaAOCTABJICHUS YCIIYT,

061 . HGree UKMCIIO OMPOLIEHHBIX HOMyYaTeNeil yCIyr;
B) 3Ha4YE€HHUE MOKa3aTessl OLEeHKU KadyecTBa "Jlos momydaTeneil yciyr, yA0BIETBOPEHHBIX B LIEJIOM

I1
YCJIOBUSMH OKa3aHHUS YCIYT B OpraHu3aluy colnanbHoil cepsr” (¢ YA ) onpenensiercs o popmyie:

Y%
H}’Il: qi x 100

o0

08.05.2022 Cucrema TAPAHT 7/11



[Tpuka3z MunucTepcTBa Tpyaa u connanbHoi 3anmTsl PO ot 31 mas 2018 1. N 344u "O06 yrBepkaennn EnuHoro nopsijka. . .

(5.3)

rac

YA - 4ypcmo moJiydaresiedl ycnyr, YAOBJIETBOPEHHBIX B IIE€JIOM YCIOBUSMHU OKa3aHUs YCIYI B
OpraHMU3aIUK COIUATBHON cepsr,

Y

obIl  _ oGree UKMCIIO ONPOIIEHHBIX TOJTydaTeneil YCIyr.

9. Iloka3zaTeny OLEHKM KAa4eCTBA YCIOBHM OKa3aHHS YCIyr OPTaHU3ANHSIMH COLMAIBHON chepsl,
PacCUUTHIBAIOTCS:

M0 OpraHu3aIui COIUAIBHON cdephbl, B OTHOIIEHWH KOTOPOM MpPOBEIECHAa HE3aBHCHMAasi OIEHKa
KauecTBa;

M0 MYHUIIMIIAILHOMY OOpa30BaHHIO B IIE€JIOM, a TakKXKe MO OTpacisM COIUaIbHOU cheprl - 1o
COBOKYITHOCTH MYHUIIMITAJIILHBIX OpraHU3aluii B cepax KyJIbTypbl, OXpaHbl 3JJ0pPOBbs, 00pa3oBaHUs U
COITMAIBHOTO OOCTY)KUBAHUS U MHBIX OPraHU3aIfi, PacIoOKEHHBIX HAa TEPPUTOPHUSX COOTBETCTBYIOIINX
MYHUITMIIATEHBIX 00pa30BaHUM W OKa3bIBAIONIMX YCIAYTd B YKa3aHHBIX cdepax 3a cueT OIOHKETHBIX
ACCHUTHOBAHMII OIO/PKETOB MYHMIIMTIANBHBIX 00pa30BaHMii®, B OTHOIIEHMH KOTOPBIX MPOBEIEHA
He3aBHUCHUMasl OIIEHKAa Ka4eCTBa;

mo cyobekTy Poccuiickoit denepanuu B 1EJI0OM, a TaKXKE MO OTPACISAM COIHATBHOU Chephl - MO
COBOKYITHOCTH OpraHm3anuii B cdepax KyJIbTypbl, OXpaHbI 3J0POBbS, O0Opa30BaHUS W COIHMAIBHOTO
00CITy>)KMBaHUs, PACIOJOXKEHHBIX Ha TEePpUTOpHH CcyObekTa Poccuiickoit demeparnuu, ydpeauTensiMu
KOTOPBIX SABJSIIOTCA CyObeKkT Poccuiickoit dexepanuu ¥ MyHHIIMOAIbHBIE OOpa3oBaHUS CyOBbEKTa
Poccuiickoit deneparnuy, U MHBIX OpPTaHMU3AIlMN, OKa3bIBAIOIIUX YCIYyrd B YKa3aHHBIX cepax 3a cyeT
COOTBETCTBYIOIINX OFO/HKETOB OFOKETHOM CUCTeMBbI Poccuiickoit CDez[epauI/m,3 B OTHOIIEHUHM KOTOPBIX
MIPOBEJICHA HE3aBUCUMasl OLICHKA KaueCTBa;

no Poccuiickoit deneparuu B 1€JI0M, MO OTPACIsAM COIHMAIBHONW cepbl - MO COBOKYITHOCTH
opranu3anuii B cdepax KyIbTypbl, OXpaHbl 370POBbs, OOpa3oBaHMs, COLMAIBLHOIO OOCITYKUBaHMUS,
yUpeIuTENsIMUA KOTOPBIX sBJSIIOTCA Poccuiickas ®enepanus, cyobektsl Poccuiickoit denepanuu u
MYHHIIMIIATbHBIE 00pa3oBaHus cyobekToB Poccuiickoil deneparnuu, a Takke GeaepalbHbIX YUPEKICHHM
MEIMKO-COIIMANIBHOM 3KCHEPTU3bl M MHBIX OpraHu3aluii, OKa3bpIBAIOIINX YCIYT'H B yKa3aHHBIX cdepax 3a
CYET COOTBETCTBYIOIIUX OOKETOB OrOKeTHOH cucteMbl Poccuiickoit ®eneparii, B OTHOIICHUH
KOTOPBIX IPOBE/ICHA HE3aBUCHUMAsl OLIEHKA Ka4eCTBa:

a) MoKas3aTellb OLIEHKM KauyecTBa M0 OpraHu3allid COLMAbHOM cdepbl, B OTHOUICHHH KOTOPOMH
MpoOBeJIcHa He3aBUCUMasl OLIEHKA KauecTBa pacCUUTHIBAETCS 1Mo GhopmyIie:

— m
S, =3K"/5
)
(6)
rae:
n . IIOKa3aTEJIb OLICHKN KAa4YC€CTBa n-ou OpraHu3alunu,
m
n - CPCOHCB3BCUICHHAA CyMMa HOKaSaTeJIeﬁ, XapaKTCPpU3yro1mux m-bIN KpI/ITepI/Iﬁ OLICHKHA

KadecTBa B n-0M OpraHI/I3aHI/II/I4, paccuuTbiBacMas Imo CI)OpMYJIaMI

Knl=(o.3xH;Hq)+o.3><Hgm+o.4xn§; °T“p)

+0.4 %11, +0.3x H;H_“OMQ’)

oMb.ycIt OXU

K.3=(o.3xnﬂ
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Ky =(o.3 XMooy +0.4xTT 2" +0.3 % H;‘ﬂ"”)

JI0CT JI0CT pis

K:- — ( 0.4 X HI;;[HCpB.KOHT + 0.4 X Hyn;{oxas.ycnyr + 0.2 X HI;;[BGXCH.Z[I/ICT)
K{? :(0,3 x HEeKOMJ’O-Z % Hyn;IOPF.yCH+O.5 o H;a)

n n
H“Hq’ HWI - TIOKa3aTelM OLIEHKU KadyecTBa, XapaKTEpU3YIOUIME OOIIUE KPUTEPUU OLEHKU
KayecTBa B N-0il opraHu3aiiy, pacCUMTaHHbIE N0 (opMyrnam, MPUBEAEHHBIM B nyHkTax 4 - 8 Egunoro
TOpsTIKA.
0) mokaszaTenb OIIEHKM KayecTBa IO OTpacid couuaiabHOU cdepsl B cyObekre Poccuiickoit
denepanun paccunThHIBaeTCs 1o (Gopmye:

S =352 /N

(7)
rjae:
gou
- TOKa3aTejab OLEHKM KayecTBa MO O-Ml OTpaciu colManbHOM chephl B uU-M CyObEKTe

Poccuiickoit dexnepanuy;
ou

N - mokasaTellb OLEHKH KayecTBa 0 N-0i OpraHu3aiuu O-i OTPACIH CONHAIbHON chepsl B Uu-M
cyowekre Poccuiickoit deneparuu;
N ou

- KOJHMYECTBO OpraHu3alii, B OTHOLIEHUH KOTOPBIX MPOBOJIIACH HE3aBUCUMAs OICHKA
KadecTBa B O-i OTpaciiv colanbHOU cepbl B u-M cyobekTe Poccuiickoit denepamuu.

B) IOKa3aTellb OICHKM KauyecTBa IO OTpaciu counuaibHOM cdepsl o Poccuiickoit deaepanun
paccuuThIBaeTcs 1no popmyie:

S°=3s°/v
(8)

rIe

0

ST MOKa3aTelb OIIEHKU KauecTBa JUIl 0-i oTpaciu B 11eoM o Poccuiickoii @enepanumy;

V - xonmdectBO cyObekToB Poccuiickoil ®dexepannu, B KOTOPHIX MPOBOJMJIACH HE3aBUCHMAas
OlIEHKa KayecTBa B 0-i oTpaciu.

I') OKa3aresb OIIEHKHM KadyecTBa 1o cyOwbekTy Poccuiickoit deneparuu B 1esoM (1MoKa3aTenb JUls
OlIEHKH 3 (HEKTUBHOCTH JEATEILHOCTH OPraHOB HCIOJHUTENbHON BiacTH cyOBekToB Poccuiickoit
®enepanun - "pe3ynbTaThl HE3aBUCUMOMN OIICHKHM KaueCTBa OKa3aHUsS YCIyr OpraHu3alMsIMU COLMATbHOMN
chepbl") paccuuThIBaeTCs 110 HOpMyIIE:

$U=35%/Q,
9)

rac:
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SU

ou
S - TIOKa3aTelb OICHKH KadyecTBa I0 O-W OTPacid COLMAIBHOW Cdepsl B U-M CyObeKTe
Poccuiickoit ®enepanuu;

- IOKa3aTellb OLEHKU KauecTBa B U-oM cyobekTe Poccuiickoit denepannu;

Q“ - KOJIMYECTBO OTpaciiel COLHMaIbHOW cdepbl, B KOTOPHIX B U-OM cyObekTe Poccuiickoi
®enepanuy NPOBOAWIACH HE3aBUCHMAsl OLICHKA Ka4eCTBa.
1) TIOKa3zaTesib OIEHKH KadecTBa B 1eyioM Mo Poccuiickoir ®denepanuul pacCUUTHIBACTCS 10

bopmyie:

S'=3S"/R
(10)

rac

r

S MoKa3arellb OLIEHKH KayecTBa B 1ieJoM 1o Poccuiickoi denepanuu;

R - xommuectBo cyonekToB Poccuiickoit deneparumn.

€) TMOKa3aTelbh OIEHKM KayecTBa MO MYHUIMITAIILHOMY OO0pa3oBaHUIO (TOPOJCKOMY OKpPYry H
MYHUITMIIAILHOMY paiOHy - B IIEJIOM [0 MYHHUIIMIIAJLHOMY OOpa30BaHHIO, a TaKXKe IO OTPacisaM
coranbHOM cdeprl) (MoKazaTenb Ui ONCHKA 3(PPEKTUBHOCTH JEATEIHHOCTH OPraHOB MECTHOTO
caMOYIpaBJIeHUs - "pe3y/IbTaThl HE3aBUCUMOW OIICHKU KavueCTBAa MYHHUITUTIAIBHBIX OpraHu3anuii B chepax
KYJIbTYpPbI, OXpaHbl 3J0pOBbs, 0Opa30oBaHUs M COLMAILHOIO OOCTYKMBaHWS M HMHBIX OpraHU3alui,
PacCMoOJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIMX MYHHMIIMIIAIBHBIX OOpa30BaHUN U OKAa3bIBAIOIIHUX
yCIyTH yKa3aHHBIX cdepax 3a cueT OHOMKETHbIX AaCCUTHOBAHUN OIOKETOB MYHHUIIMHAIbHBIX
00pazoBaHuii"®) paccUMTHIBAETCS AHAJIOTUYHO TNOPSIKY, NMPEAyCMOTPEHHOMY JUIS pacueTa HoKasaTess
OIIEHKH KauecTBa 1o cyowrekty Poccuiickoit deneparuu (B mesom o cyobekty Poccuiickoit denepanuw,
a TaKXe MO OTpacisiM colluanbHOU ceprl B cyobekTe Poccuiickoit deneparuu) B noanyakrax "0" u "r"
HacTosero nynkra Exunoro nopsiaka.

! [Tokazarens IpUMeHseTCs I OLEHKHM OPTaHM3alMii B c(epe OXPaHbl 310POBbS, COLHMAILHOrO OOCIYKHBAHHUS U
(enepalbHBIX YUPEKICHUH MEIUKO-COLUABLHON JKCnepTu3bl - craths 79.1 ®denmepanbHoro 3akoHa ot 21 HosiOps 2011 r.
N 323-®3 "O0 ocHoBax oxpaHbl 370pOBbs TpaxkaaH B Poccuiickoit ®@enepannu” (Cobpanue 3akoHoAaTenbcTBa Poccuiickoii
®enmepannn, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), crates 23.1 demepampbHOro 3aKoHa OT 28
nekabps 2013 r. N 442-d3 "OO6 ocHoBax COLMAIBHOrO OOCTYyXuBaHus rpaxiaan B Poccuiickoit Denepanmn” (Cobpanue
3akoHomarenscTBa Poccmiickoit ®eneparmu, 2013, N 52, cr. 7007; 2014, N 30, cr. 4257; 2017, N 50, cr. 7563), crates 8.1
denepanpHoro 3akona ot 24 HosOps 1995 r. N 181-®3 "O couuanbHoi 3ammre uHBanuaoB B Poccuiickoit deneparun’
(Cobpanne 3akoHomarensctBa Poccuiickoit @eneparmu, 1995, N 48, cr. 4563; 2017, N 50, cr. 7563).

2 B cepe oXpaHbl 3/10pOBbs CPOK OKHIAHMS ycTaHOBIEH B paszeie VIII IIporpaMMbl rocyaapcTBEHHBIX TapaHTHi
OecriaTHOrO OKa3aHUs TpakIaHaM MeAuIuHCKoi mnomomu Ha 2018 rom w Ha twmaHoBeI mepwox 2019-2020 romos,
yTBepKIeHHOH mocTtanoBneHneM IlpaButenbctBa Poccmiickoit ®Demepammu ot 8 mexabps 2017 1. N 1492 (CobGpanue
3akoHomarenscTBa Poceniickoit ®eneparmn, 2017, N 51, ct. 7806; 2018, N 18, ct. 2639).

3 B coorBerctBuu co cTaTheili 36.1 3akona Poccuiickoii ®exmepamuu or 9 okrabps 1992 r. N 3612-1 "OcHoBbl
3akoHomaTenbcTBa Poccuiickoit @eneparmm o kynprype” (Begomoctn Chre3ma HapogHbIX nemyTatoB Poccuiickoit Dexepanmu u
Bepxosraoro Cosera Poccutickoit @eneparmu, 1992, N 46, cr. 2615; Cobpanne 3axoHomarenbctBa Poccuiickoit deneparim,
2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratheit 79.1 ®enepanbroro 3akona ot 21 Hosops 2011 r. N 323-D3 "O6 ocHoBax
OXpaHHI 370pOBbs TpakaaH B Poccuiickort @enepanmn" (Codpanne 3akoHOmaTenbeTBa Poccuiickoit @eneparun, 2011, N 48,
cr. 6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), cratheit 95.2 denepansHoro 3akona ot 29 mexadbpst 2012 r. N 273-03
"O6 obpazoBanum B Poccuiickoit @enepanmu" (Codpanue 3akoHOmaTenbcrBa Poccuiickont ®eneparm, 2012, N 53, cr. 7598;
2014, N 30, cr. 4257; 2017, N 50, ct. 7563), crarseii 23.1 ®enepanpHoro 3akoHa or 28 mexabps 2013 r. N 442-®d3 "O6
OCHOBaX COIMAIBHOrO oOcmyxuBaHus rpaxngaH B Poccuiickoit denepammu" (CoOpanue 3akoHOMATENbCTBA PoccHiCcKOM
®enepanun, 2013, N 52, cr. 7007; 2014, N 30, cr. 4257; 2017, N 50, cr. 7563).

4 Jlns opraHu3aluii Ky/lbTypbl, OCYLIECTBISIOMIUX CO3JaHHE, HCIOIHEHUE, OKA3 U MHTEPHPETALMI0 NPOU3BEIEHUI
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JINTEPATYPhI U UCKYCCTBA, 3HAYCHUEC KPUTCPUECB, 110 KOTOPBIM OILICHKA HC IPONU3BOJAUTCA, PACCUNUTHIBACTCA 110 n-oit OopraHusanuu

245 _[ 14
HAa OCHOBE M3MEPSEMBIX KPUTEPHUEB IO hopMyIie: Kp™"= (K” + m )/ 2 .

5 Ilyukr 24 Tlepeuns mokasaTeneil s OleHKH 3(P(MEKTUBHOCTH NEATENLHOCTH OPraHOB MCIIONHUTENLHOM BIACTH
cyobekToB Poccmiickoii ®enmepanum, yTBepskIeHHOTO Ykazom Ilpesuaenta Poccuiickoit @enepammu ot 14 HosiOps 2017 r.
N 548 "O6 onenke 3G (GEKTHBHOCTH IESITECIBPHOCTH OPTaHOB HCIIONHHUTEIBHON BiIacTH cyOBhekTOB Poccuiickoii ®eneparuu”
(Cobpanue 3akoHomarenscTBa Poccuiickoii deneparmu, 2018, N 20, cr. 2821).

6 Va3 Ipesunenta Poccuiickoit ®enepauuu ot 28 anpens 2008 . N 607 "O6 ouenke 3(HEKTUBHOCTH JeATENbHOCTH
OpPraHOB MECTHOT'O CaMOYIPABJICHUS TOPOJICKUX OKPYrOB M MYHHUITHIAJIBHBIX PAOHOB" (C yu4eTOM W3MEHEHUS, BHECEHHOTO
Vxazom IIpesunenra Poccuiickoii deaepamuu ot 9 mas 2018 r. N 212, BerynaromuM B cuny ¢ 1 staBaps 2019 r.) (Cobpanue
3akoHoAaTenbcTBa Poccmiickoit deneparmm, 2008, N 18, ct. 2003; 2010, N 20, cr. 2432; 2012, N 43, ct. 5815; 2016, N 45,
ct. 6240; 2018, N 20, cr. 2821).
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